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What does Connectivity Scorecard 2009 offer?
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Overview of 2009 results
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Medium ICT countries
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Low ICT countries
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No country performed especially well
—call to action to step up use of ICT potential

Resource and
efficiency-driven
economies

* Median score only 3.60

e | ack of basic access to
education

e Focus on public-private
co-operation in goals

 Need to move infrastructure
to the next level
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arge vs. small enterprises
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Country example: Strong business connectivity
underlines UK performance
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Why i1s UK doing so well? A closer look at its
economic model

B UK Post and telecommunications

" UK Real estate and business services

™1 UK Financial intermediation

- Germany Post and telecommunications

| Germany Real estate and business services
B Germany Financial intermediation

M Italy Post and telecommunications

B Italy Real estate and business services

™ Italy Financial intermediation Nokia Semens

\\‘.

Le C G }:ﬂwfﬁm\\\\\\\\\\\\\\\\\\\

11 © Nokia Siemens Networks



How would other EU/ OECD countries do In
Connectivity Scorecard 20097
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Connectivity in Europe — the enhanced view
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What does Broadband Impact Study add to
Connectivity Scorecard?

* An econometric study to explore the true impact of
broadband investment — economic value instead of
penetration, speed or price

» Studies 15 OECD countries — 14 European countries
and the US (selection based on availability of
comparable data)

e Countries divided into three subgroups according to
their “ICT intensity”

» Study captures effect of broadband penetration In
low ICT intensity nations and adds additional effect of
BB penetration in medium and high ICT intensity
nations
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15 OECD countries studied 2}7
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Broadband & PC penetration

per 100 inhabitants

PC & BB penetration Connectivity Scorecard 2009
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Estimated economic benefits from broadband
penetration (GDP $bn per additional BB lines)

1 line m5 lines m 10 lines

Broadband shown to
contribute up to 15% of
productivity growth
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Key lessons
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Medium and high ICT environments — Northern and Western Europe,
North America: Broadband investment has positive and statistically
significant impact on productivity. But challenges remain for all
stakeholders about broadband services in remote areas and how to
close the internal digital divide.

Southern Europe: Low ICT investment, low skills, lack of innovation
and leadership in design and manufacturing; low PC penetration:
factors leading to low broadband penetration and limited returns on
what broadband has already been deployed.

Making the most of broadband requires a strategy that focuses
on ICT more broadly:

e crucial development of skills

* business interest in ICT as an enabler of change
« expansion of broadband infrastructure

 ICT ecosystem to enable broadband to be a productivity
enhancement tool
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Country example: Italy versus Sweden

Italy weaker than Sweden in all six sub-categories of

Connectivity Scorecard
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Connectivity Scorecard and Broadband Impact
Study — two sister ICT projects for the 215t century
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Key messages for European policy makers (1)
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Connectivity is the key driver for improved quality of
life
Increase investment in connectivity, particularly in

next-generation broadband networks and "white
broadband gaps"

Eliminate barriers and rigidities to stimulate this
Investment

Foster widespread infrastructure to enable “useful
connectivity,” especially in public areas such as health
care, public safety, education and transport

Benefits of connectivity will materialize when there is
widespread ICT savvyness and technology adoption
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Key messages for European policy makers (2)
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